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About this 
Global Code Comparison
This Global Code Comparison chart,  
initiated by IFPMA’s Ethics & Business 
Integrity Committee (eBIC), is the collective 
feedback of IFPMA member associations 
and provides a general overview of national 
and regional associations’ Codes and their 
related provisions. All associations’ input in 
this comparison is based on data collected 
between September – December 2017. 

This comparison chart is a snapshot of 
the global research-based pharmaceutical 
industry’s self-regulation mechanisms and the 
commitment of IFPMA members to the ethical 
promotion of medicines and interactions with 
healthcare professionals, patient organizations 
and medical institutions, for the safety and 
benefit of patients worldwide. 

It should be noted that the intention of this 
chart is not to provide a comprehensive 
analysis of regional and national associations’ 
Codes. Therefore, the comparison chart does 
not include a precise account of national 
Codes’ requirements, depth of coverage or 
additional provisions. The Yes/No answers 
provided in this comparison simply indicate 
whether or not a certain provision is, or is not, 
covered by the relevant Code in question as 
benchmarked to the global IFPMA Code of 
Practice. 

 For detailed information relating to 
provisions in specific countries, please refer to 
the respective national Codes, which can be 
accessed on the IFPMA website.
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https://www.ifpma.org/who-we-are/ourmembership/full-members/associations
https://www.ifpma.org/who-we-are/our-membership/full-members/associations/#!/
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Global Global IFPMA 1981 1981 2012 2012 Yes No Yes Yes N/A N/A

Central America 
Regional

Central America 
and the Dominican 
Republic

Fedefarma 2006 2006 2012 2012 Yes No Yes Yes N/A Yes

Europe Regional Europe EFPIA 1991 1992 2014 2014 Yes No Yes Yes N/A Yes
Latin America 
Regional

Latin America FIFARMA 1981 1981 2012 2012 Yes No Yes Yes N/A Yes

Americas

Argentina CAEMe 2006 2007 2012 2012 Yes No Yes Yes No Yes
Brazil Interfarma 2007 2007 2012 2012 Yes Yes Yes Yes No Yes
Canada IMC 1988 N/A 2017 2018 Yes No Yes Yes Yes Yes
Chile CIF 2007 2007 2017 2017 Yes No Yes Yes Yes Yes
Colombia AFIDRO 2005 N/A 2010 2010 Yes No Yes Yes No Yes
Ecuador IFI 1981 2007 2012 2013 Yes No Yes Yes No Yes
México CETIFARMA/AMIIF 2005 2006 2013 2013 Yes No Yes Yes Yes Yes
Peru ALAFARPE 2016 N/A 2016 2016 Yes No Yes Yes Yes Yes
United States PhRMA 2002 2002 2008 2009 Yes Yes No No Yes Yes

Asia Pacific

Australia Medicines 
Australia

1960 1960 2014 2015 Yes Yes Yes Yes Yes Yes

Bangladesh BAPI 1994 1994 1994 1994 Yes Yes Yes Yes No No
China RDPAC 2002 2006 2017 2017 Yes No Yes Yes Yes Yes
Chinese Taipei IRPMA 1994 2003 2017 2018 Yes No Yes Yes Yes Yes
Hong Kong HKAPI 1970 1970 2017 2017 Yes No Yes Yes Yes Yes
India OPPI 1965 1998 2012 2012 Yes No Yes Yes No Yes
Indonesia IPMG 2001 2001 2012 2013 Yes No Yes Yes Yes Yes
Japan JPMA 1976 1976 2017 2017 Yes No Yes Yes Yes Yes
Korea KPBMA 1994 1994 2017 2017 Yes No Yes Yes Yes Yes
Korea KRPIA 2001 2006 2017 2017 Yes No Yes Yes No Yes
Malaysia PhAMA 1978 1978 2017 2017 Yes No No Yes Yes Yes
Philippines PHAP 1993 1993 2016 2016 Yes No Yes Yes Yes Yes
Singapore SAPI 1981 1981 2016 2016 Yes No Yes Yes No Yes
Thailand PReMA 1987 1987 2017 2018 Yes No Yes Yes Yes Yes

Europe

Austria Pharmig 1970 1970 2015 2015 Yes No Yes Yes Yes Yes
Belarus AIPM Belarus 2006 2006 2007 2008 Yes No Yes Yes No Yes
Belgium pharma.be 1976 1976 2012 2012 Yes No Yes No No Yes
Bosnia AIPM Bosnia 2017 2017 N/A N/A Yes No Yes No No Yes
Denmark LIF Denmark 1973 1973 2017 2017 Yes Yes Yes Yes No Yes
Finland PIF 1959 1959 2017 2017 Yes No Yes Yes No Yes
France Leem 2011 2011 2016 2016 Yes No Yes Yes No Yes
Georgia APCRG 2014 2014 2016 2016 Yes Yes Yes Yes Yes Yes
Germany vfa/FSA 2004 2004 2017 2018 Yes Yes Yes Yes No Yes
Netherlands AIM 1994 1994 2017 2017 Yes Yes Yes Yes No Yes
Norway LMI 1975 1994 2017 2017 Yes No Yes Yes No Yes
Portugal APIFARMA 1980 1980 2017 2018 Yes No Yes No No Yes
Russian 
Federation

AIPM 1998 1998 2016 2016 Yes Yes Yes Yes Yes Yes

Spain FARMAINDUSTRIA 1991 1991 2016 2016 Yes Yes Yes Yes No Yes
Sweden LIF 1969 1969 2017 2017 Yes Yes Yes No No Yes
Switzerland scienceindustries 1969 1969 2013 2014 Yes Yes Yes Yes No Yes
Turkey AIFD TURKEY 2004 2004 2017 2017 Yes No Yes Yes No Yes
Ukraine AIPM Ukraine 2013 2013 2013 2013 Yes No Yes Yes No Yes
United Kingdom ABPI/PMCPA 1958 1958 2016 2016 Yes Yes Yes No No Yes

Middle East & Africa
Kenya KAPI 2016 2016 N/A N/A Yes No Yes Yes Yes Yes
South Africa IPASA 1970 1970 2010 2012 Yes No Yes Yes Yes Yes
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2 Types of Interactions Covered

Global Global IFPMA Yes Yes Yes No No
Central America 
Regional

Central America and the 
Dominican Republic

Fedefarma Yes Yes Yes No Yes

Europe Regional Europe EFPIA Yes Yes Yes No Yes
Latin America Regional Latin America FIFARMA Yes Yes Yes No No

Americas

Argentina CAEMe Yes Yes Yes No Yes
Brazil Interfarma Yes Yes Yes No Yes
Canada IMC Yes Yes Yes Yes Yes
Chile CIF Yes Yes Yes Yes No
Colombia AFIDRO No No No Yes Yes
Ecuador IFI Yes Yes Yes No No
México CETIFARMA/AMIIF Yes Yes Yes Yes Yes
Peru ALAFARPE Yes Yes Yes No Yes
United States PhRMA Yes Yes Yes Yes Yes

Asia Pacific

Australia Medicines Australia Yes Yes Yes No Yes
Bangladesh BAPI Yes Yes Yes No Yes
China RDPAC Yes Yes No No Yes
Chinese Taipei IRPMA Yes Yes Yes Yes No
Hong Kong HKAPI Yes Yes Yes No No
India OPPI Yes Yes Yes No No
Indonesia IPMG Yes Yes Yes No No
Japan JPMA Yes Yes Yes Yes Yes
Korea KPBMA Yes Yes Yes Yes Yes
Korea KRPIA Yes Yes Yes Yes Yes
Malaysia PhAMA Yes Yes No Yes Yes
Philippines PHAP Yes Yes Yes Yes Yes
Singapore SAPI Yes Yes Yes Yes Yes
Thailand PReMA Yes Yes Yes Yes Yes

Europe

Austria Pharmig Yes Yes Yes No No
Belarus AIPM Belarus Yes Yes No Yes Yes
Belgium pharma.be Yes Yes Yes Yes No
Bosnia AIPM Bosnia Yes Yes Yes No Yes
Denmark LIF Denmark Yes Yes Yes Yes Yes
Finland PIF Yes Yes Yes No Yes
France Leem Yes Yes Yes No Yes
Georgia APCRG Yes Yes Yes No No
Germany vfa/FSA Yes Yes Yes Yes No
Netherlands AIM Yes Yes Yes Yes Yes
Norway LMI Yes Yes Yes Yes No
Portugal APIFARMA Yes Yes No Yes No
Russian Federation AIPM Yes Yes Yes No Yes
Spain FARMAINDUSTRIA Yes Yes Yes Yes No
Sweden LIF Yes Yes Yes Yes No
Switzerland scienceindustries Yes Yes Yes No Yes
Turkey AIFD TURKEY Yes Yes Yes No Yes
Ukraine AIPM Ukraine Yes Yes Yes No Yes
United Kingdom ABPI/PMCPA Yes Yes Yes No No

Middle East & Africa
Kenya KAPI Yes Yes Yes No Yes
South Africa IPASA Yes Yes Yes No No
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3 Types of Products Covered

Global Global IFPMA Yes Yes No Yes
Central America 
Regional

Central America and the 
Dominican Republic

Fedefarma Yes Yes No No

Europe Regional Europe EFPIA Yes Yes No No
Latin America Regional Latin America FIFARMA Yes Yes No Yes

Americas

Argentina CAEMe Yes Yes No Yes
Brazil Interfarma Yes Yes No Yes
Canada IMC Yes No No No
Chile CIF Yes Yes No Yes
Colombia AFIDRO Yes No No No
Ecuador IFI Yes Yes No No
México CETIFARMA/AMIIF Yes Yes Yes No
Peru ALAFARPE Yes Yes No No
United States PhRMA Yes No No No

Asia Pacific

Australia Medicines Australia Yes Yes No No
Bangladesh BAPI Yes Yes No Yes
China RDPAC Yes Yes No No
Chinese Taipei IRPMA Yes Yes No No
Hong Kong HKAPI Yes No Yes Yes
India OPPI Yes Yes No No
Indonesia IPMG Yes Yes No No
Japan JPMA Yes Yes No No
Korea KPBMA Yes Yes No No
Korea KRPIA Yes Yes No No
Malaysia PhAMA Yes Yes No Yes
Philippines PHAP Yes Yes Yes Yes
Singapore SAPI Yes No No No
Thailand PReMA Yes Yes No Yes

Europe

Austria Pharmig Yes Yes No Yes
Belarus AIPM Belarus Yes Yes No Yes
Belgium pharma.be Yes Yes No Yes
Bosnia AIPM Bosnia Yes Yes No Yes
Denmark LIF Denmark Yes Yes No Yes
Finland PIF Yes No No Yes
France Leem Yes Yes No Yes
Georgia APCRG Yes Yes No Yes
Germany vfa/FSA Yes Yes No No
Netherlands AIM Yes Yes No Yes
Norway LMI Yes Yes No Yes
Portugal APIFARMA Yes Yes Yes Yes
Russian Federation AIPM Yes Yes No Yes
Spain FARMAINDUSTRIA Yes Yes No No
Sweden LIF Yes Yes No Yes
Switzerland scienceindustries Yes Yes No Yes
Turkey AIFD TURKEY Yes Yes No No
Ukraine AIPM Ukraine Yes Yes No Yes
United Kingdom ABPI/PMCPA Yes Yes No No

Middle East & Africa
Kenya KAPI Yes Yes Yes Yes
South Africa IPASA Yes Yes Yes Yes
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4 Types of Activities Covered

Global Global IFPMA Yes Yes No Yes Yes Yes Yes Yes Yes

Central America 
Regional

Central America 
and the Dominican 
Republic

Fedefarma Yes Yes Yes Yes Yes No Yes Yes Yes

Europe Regional Europe EFPIA Yes Yes No Yes Yes Yes Yes Yes Yes
Latin America 
Regional

Latin America FIFARMA Yes Yes No Yes Yes Yes Yes Yes Yes

Americas

Argentina CAEMe Yes Yes No Yes Yes Yes Yes Yes Yes
Brazil Interfarma Yes Yes Yes Yes No No No Yes Yes
Canada IMC Yes Yes No Yes Yes Yes Yes Yes Yes
Chile CIF Yes Yes No No Yes Yes Yes Yes No
Colombia AFIDRO Yes Yes Yes Yes Yes Yes Yes Yes Yes
Ecuador IFI Yes Yes No Yes Yes Yes No Yes Yes
México CETIFARMA/AMIIF Yes Yes Yes No Yes Yes No Yes Yes
Peru ALAFARPE Yes Yes Yes No Yes Yes Yes Yes Yes
United States PhRMA Yes Yes Yes Yes Yes No No Yes Yes

Asia Pacific

Australia Medicines Australia Yes Yes Yes Yes Yes Yes Yes Yes Yes
Bangladesh BAPI Yes No Yes Yes Yes Yes No Yes Yes
China RDPAC Yes No No Yes Yes Yes Yes Yes Yes
Chinese Taipei IRPMA Yes Yes No Yes Yes Yes Yes Yes Yes
Hong Kong HKAPI Yes Yes Yes Yes No No Yes No Yes
India OPPI Yes No No Yes No No No Yes Yes
Indonesia IPMG Yes Yes No Yes Yes Yes Yes Yes Yes
Japan JPMA Yes Yes Yes Yes Yes Yes No Yes Yes
Korea KPBMA Yes No No No Yes Yes Yes Yes Yes
Korea KRPIA Yes No No No Yes Yes No Yes No
Malaysia PhAMA Yes No No Yes No No Yes Yes Yes
Philippines PHAP Yes Yes Yes Yes Yes Yes Yes Yes Yes
Singapore SAPI Yes Yes No Yes Yes Yes Yes Yes Yes
Thailand PReMA Yes Yes Yes Yes Yes Yes Yes Yes Yes

Europe

Austria Pharmig Yes Yes Yes Yes Yes Yes Yes Yes Yes
Belarus AIPM Belarus Yes Yes Yes Yes No No Yes Yes Yes
Belgium pharma.be Yes Yes Yes Yes Yes Yes Yes Yes Yes
Bosnia AIPM Bosnia Yes No No Yes Yes Yes Yes Yes Yes
Denmark LIF Denmark Yes Yes No Yes No Yes Yes Yes Yes
Finland PIF Yes Yes Yes Yes No Yes Yes Yes Yes
France Leem Yes Yes Yes Yes No Yes No No Yes
Georgia APCRG Yes Yes Yes Yes Yes Yes No Yes Yes
Germany vfa/FSA Yes Yes No Yes Yes Yes Yes Yes Yes
Netherlands AIM Yes Yes Yes Yes No Yes Yes Yes Yes
Norway LMI Yes Yes Yes Yes No Yes Yes Yes Yes
Portugal APIFARMA Yes Yes Yes No No Yes No Yes Yes
Russian Federation AIPM Yes Yes Yes Yes No Yes Yes Yes Yes
Spain FARMAINDUSTRIA Yes Yes Yes Yes Yes Yes Yes Yes Yes
Sweden LIF Yes Yes Yes Yes No Yes Yes Yes Yes
Switzerland scienceindustries Yes Yes No Yes Yes Yes Yes Yes Yes
Turkey AIFD TURKEY Yes Yes No Yes Yes Yes Yes Yes Yes
Ukraine AIPM Ukraine Yes Yes Yes No Yes No Yes Yes Yes
United Kingdom ABPI/PMCPA Yes Yes Yes Yes Yes Yes Yes Yes Yes

Middle East 
& Africa

Kenya KAPI Yes Yes No Yes No Yes No Yes Yes
South Africa IPASA Yes Yes Yes Yes No Yes Yes Yes Yes
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5 Types of Provisions Covered

Global Global IFPMA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No

Central America 
Regional

Central America 
and the Dominican 
Republic

Fedefarma Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No

Europe Regional Europe EFPIA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Latin America 
Regional

Latin America FIFARMA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No

Americas

Argentina CAEMe Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Brazil Interfarma Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Canada IMC Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Chile CIF Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Colombia AFIDRO Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Ecuador IFI Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
México CETIFARMA/AMIIF Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Peru ALAFARPE Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
United States PhRMA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Asia Pacific

Australia Medicines 
Australia

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Bangladesh BAPI Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
China RDPAC Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Chinese Taipei IRPMA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No
Hong Kong HKAPI Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
India OPPI Yes No Yes Yes Yes Yes Yes Yes Yes Yes No
Indonesia IPMG Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Japan JPMA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Korea KPBMA Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
Korea KRPIA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Malaysia PhAMA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Philippines PHAP Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Singapore SAPI Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Thailand PReMA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Europe

Austria Pharmig Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No
Belarus AIPM Belarus Yes No No Yes Yes Yes Yes Yes Yes Yes No
Belgium pharma.be Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No
Bosnia AIPM Bosnia Yes No Yes Yes Yes Yes Yes Yes Yes Yes Yes
Denmark LIF Denmark Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Finland PIF Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
France Leem Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Georgia APCRG Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Germany vfa/FSA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Netherlands AIM Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Norway LMI Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Portugal APIFARMA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Russian Federation AIPM Yes Yes Yes Yes Yes No Yes Yes Yes Yes Yes
Spain FARMAINDUSTRIA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Sweden LIF Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Switzerland scienceindustries Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Turkey AIFD TURKEY Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Ukraine AIPM Ukraine Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No
United Kingdom ABPI/PMCPA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

Middle East 
& Africa

Kenya KAPI Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

South Africa IPASA Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No
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6 Types of Promotional Methods covered

Global Global IFPMA Yes Yes Yes No

Central America Regional Central America and the 
Dominican Republic

Fedefarma Yes Yes Yes No

Europe Regional Europe EFPIA Yes Yes Yes No
Latin America Regional Latin America FIFARMA Yes Yes Yes No

Americas

Argentina CAEMe Yes Yes Yes Yes
Brazil Interfarma Yes Yes Yes Yes
Canada IMC No No No No
Chile CIF Yes Yes Yes Yes
Colombia AFIDRO Yes Yes Yes No
Ecuador IFI Yes Yes Yes No
México CETIFARMA/AMIIF Yes Yes Yes Yes
Peru ALAFARPE Yes Yes Yes Yes
United States PhRMA Yes Yes Yes No

Asia Pacific

Australia Medicines Australia Yes Yes Yes Yes
Bangladesh BAPI Yes Yes Yes Yes
China RDPAC Yes Yes Yes Yes
Chinese Taipei IRPMA Yes Yes Yes Yes
Hong Kong HKAPI Yes Yes Yes Yes
India OPPI Yes Yes Yes No
Indonesia IPMG Yes Yes Yes No
Japan JPMA Yes Yes Yes Yes
Korea KPBMA No Yes No No
Korea KRPIA Yes Yes No Yes
Malaysia PhAMA Yes Yes Yes Yes
Philippines PHAP Yes Yes Yes Yes
Singapore SAPI Yes Yes Yes No
Thailand PReMA Yes Yes Yes Yes

Europe

Austria Pharmig Yes Yes Yes Yes
Belarus AIPM Belarus Yes Yes Yes Yes
Belgium pharma.be Yes Yes Yes No
Bosnia AIPM Bosnia Yes Yes No No
Denmark LIF Denmark Yes Yes Yes Yes
Finland PIF Yes Yes Yes Yes
France Leem Yes Yes Yes Yes
Georgia APCRG Yes Yes Yes Yes
Germany vfa/FSA Yes Yes Yes No
Netherlands AIM Yes Yes Yes Yes
Norway LMI Yes Yes Yes Yes
Portugal APIFARMA Yes Yes Yes Yes
Russian Federation AIPM Yes Yes Yes Yes
Spain FARMAINDUSTRIA Yes Yes Yes Yes
Sweden LIF Yes Yes Yes Yes
Switzerland scienceindustries Yes Yes Yes Yes
Turkey AIFD TURKEY Yes Yes Yes Yes
Ukraine AIPM Ukraine Yes Yes Yes Yes
United Kingdom ABPI/PMCPA Yes Yes Yes Yes

Middle East & Africa
Kenya KAPI Yes Yes Yes No
South Africa IPASA Yes Yes Yes Yes
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7 Transparency & Disclosure

Global Global IFPMA No No No No Yes No No Yes Yes

Central America and the 
Dominican Republic

Central America 
and the Dominican 
Republic

Fedefarma No No No No Yes No Yes No Yes

Europe Regional Europe EFPIA Yes Yes Yes Yes No Yes Yes No No
Latin America Regional Latin America FIFARMA No No No No Yes No No Yes Yes

Americas

Argentina CAEMe Yes Yes Yes Yes Yes Yes Yes No Yes
Brazil Interfarma No No No No No No Yes No Yes
Canada IMC No Yes No No Yes No Yes Yes Yes
Chile CIF Yes Yes Yes No No Yes Yes Yes Yes
Colombia AFIDRO No No No No No No No Yes Yes
Ecuador IFI No No No No No No Yes No Yes
México CETIFARMA/AMIIF Yes Yes Yes Yes Yes No Yes Yes Yes
Peru ALAFARP Yes Yes Yes Yes No No Yes Yes Yes
United States PhRMA No No No No Yes No Yes Yes No

Asia Pacific

Australia Medicines 
Australia

Yes Yes Yes Yes No Yes Yes Yes Yes

Bangladesh BAPI Yes Yes Yes Yes Yes No Yes Yes Yes
China RDPAC No No No No No No Yes Yes Yes
Chinese Taipei IRPMA Yes Yes Yes Yes Yes Yes Yes Yes Yes
Hong Kong HKAPI No No No No No No Yes Yes Yes
India OPPI No No No No No No Yes No No
Indonesia IPMG No No No No No No Yes No Yes
Japan JPMA Yes Yes Yes Yes Yes No Yes Yes Yes
Korea KPBMA Yes Yes Yes Yes No No Yes Yes Yes
Korea KRPIA Yes No Yes Yes No No Yes Yes Yes
Malaysia PhAMA No No No No No No Yes No Yes
Philippines PHAP No No No No Yes Yes Yes Yes Yes
Singapore SAPI No No No No No No Yes Yes Yes
Thailand PReMA No No No No Yes Yes Yes Yes Yes

Europe

Austria Pharmig Yes Yes Yes Yes Yes Yes Yes Yes Yes
Belarus AIPM Belarus Yes Yes Yes Yes Yes Yes Yes Yes Yes
Belgium pharma.be No Yes No No No No No Yes Yes
Bosnia AIPM Bosnia Yes Yes No No Yes Yes Yes Yes No
Denmark LIF Denmark Yes Yes Yes Yes No Yes Yes Yes Yes
Finland PIF Yes Yes Yes Yes Yes Yes Yes Yes Yes
France Leem Yes Yes Yes Yes No Yes Yes Yes Yes
Georgia APCRG Yes No No Yes Yes No No Yes Yes
Germany vfa/FSA Yes Yes Yes Yes Yes Yes Yes Yes Yes
Netherlands AIM Yes Yes Yes Yes No Yes Yes Yes Yes
Norway LMI Yes Yes Yes Yes Yes No Yes Yes Yes
Portugal APIFARMA Yes No Yes Yes No No Yes No Yes
Russian Federation AIPM Yes Yes Yes Yes Yes Yes Yes Yes Yes
Spain FARMAINDUSTRIA Yes Yes Yes Yes Yes Yes Yes Yes Yes
Sweden LIF Yes Yes Yes Yes Yes Yes Yes Yes Yes
Switzerland scienceindustries Yes Yes Yes Yes Yes Yes Yes Yes Yes
Turkey AIFD TURKEY Yes Yes Yes Yes Yes Yes Yes Yes Yes
Ukraine AIPM Ukraine Yes Yes Yes Yes Yes No Yes Yes Yes
United Kingdom ABPI/PMCPA Yes Yes Yes Yes Yes Yes Yes Yes Yes

Middle East & Africa
Kenya KAPI No No No No No No Yes No Yes
South Africa IPASA No No No No No No No No Yes
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8 Complaint Handling Provisions

Global Global IFPMA Yes 2006 Yes Yes Yes Yes Yes Yes Yes

Central America 
Regional

Central America 
and the Dominican 
Republic

Fedefarma Yes 2006 Yes Yes Yes No No N/A N/A

Europe Regional Europe EFPIA Yes 2011 Yes Yes Yes Yes No Yes No
Latin America Regional Latin America FIFARMA Yes 2006 Yes Yes Yes Yes Yes Yes Yes

Americas

Argentina CAEMe Yes 2012 Yes No No No No N/A N/A
Brazil Interfarma Yes 2007 Yes Yes Yes Yes No N/A N/A
Canada IMC Yes 1988 Yes Yes Yes Yes Yes No Yes
Chile CIF Yes 2007 Yes No No Yes No No No
Colombia AFIDRO Yes 2015 Yes Yes Yes Yes No N/A N/A
Ecuador IFI Yes 2007 Yes No No Yes No N/A N/A
México CETIFARMA/

AMIIF
Yes 2006 Yes Yes Yes Yes No N/A N/A

Peru ALAFARPE Yes 2016 Yes Yes Yes Yes No N/A N/A
United States PhRMA Yes 2008 Yes Yes Yes No No N/A N/A

Asia Pacific

Australia Medicines 
Australia

Yes 1978 Yes Yes Yes Yes Yes Yes Yes

Bangladesh BAPI Yes N/A Yes No Yes No No N/A N/A
China RDPAC Yes 2006 Yes No No Yes No N/A N/A
Chinese Taipei IRPMA Yes 2003 Yes No No Yes No N/A N/A
Hong Kong HKAPI Yes 1990 Yes Yes Yes Yes No No Yes
India OPPI Yes 1998 Yes Yes Yes Yes No N/A N/A
Indonesia IPMG Yes 2001 Yes No No Yes No N/A N/A
Japan JPMA Yes 1994 Yes Yes Yes Yes Yes No No
Korea KPBMA Yes 2009 Yes No No No No N/A N/A
Korea KRPIA Yes 2013 Yes Yes No Yes No N/A N/A
Malaysia PhAMA Yes 1978 Yes Yes Yes No No N/A N/A
Philippines PHAP Yes 1993 Yes Yes Yes Yes Yes Yes Yes
Singapore SAPI Yes 1981 Yes Yes Yes Yes No N/A N/A
Thailand PReMA Yes 2007 Yes Yes Yes Yes No N/A N/A

Europe

Austria Pharmig Yes 2007 Yes Yes Yes Yes Yes No Yes
Belarus AIPM Belarus Yes 2006 Yes Yes Yes Yes No N/A N/A
Belgium pharma.be Yes 1976 Yes Yes Yes Yes Yes No No
Bosnia AIPM Bosnia Yes 2002 Yes Yes Yes Yes No NA NA
Denmark LIF Denmark Yes 1973 Yes Yes Yes Yes Yes Yes Yes
Finland PIF Yes 1959 Yes Yes Yes Yes Yes Yes Yes
France Leem Yes 2011 Yes Yes Yes Yes Yes Yes Yes
Georgia APCRG Yes 2014 Yes Yes Yes Yes No N/A N/A
Germany vfa/FSA Yes 2004 Yes Yes Yes Yes Yes Yes Yes
Netherlands AIM Yes 1994 Yes Yes Yes Yes Yes Yes Yes
Norway LMI Yes 1975 Yes Yes Yes Yes Yes No Yes
Portugal APIFARMA Yes 1987 Yes Yes Yes Yes No Yes No
Russian Federation AIPM Yes 1998 Yes Yes Yes Yes Yes Yes Yes
Spain FARMAINDUS-

TRIA
Yes 2002 Yes Yes Yes Yes Yes Yes Yes

Sweden LIF Sweden Yes 1969 Yes Yes Yes Yes Yes Yes Yes
Switzerland scienceindustries Yes 1969 Yes Yes Yes Yes No N/A N/A
Turkey AIFD TURKEY Yes 2004 Yes Yes Yes Yes No N/A N/A
Ukraine AIPM Ukraine Yes 2013 Yes Yes Yes Yes No N/A No
United Kingdom ABPI/PMCPA Yes 1958 Yes Yes Yes Yes Yes Yes Yes

Middle East & Africa
Kenya KAPI Yes 2016 Yes Yes Yes No No N/A N/A
South Africa IPASA Yes 2010 Yes Yes Yes No No N/A N/A
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